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Minutes of the 2013 Annual Meeting of Members

EXECUTIVE REPORT
We don’t choose who provides our electric service. People on opposite sides of the road may be
served by different electric providers, some by a stockholder-driven investor-owned utility, and
others by a city-owned municipal electric system.

2013

AT A GLANCE

$42,000

Scholarships awarded to
local students

$23,000

Grants funded to Bright
Ideas projects

$3 million

Capital credits returned
to members

$27,000

Given to assist LREMC
members with electric bills

Cooperatives aren’t like other businesses in our community. We are not focused on making a profitat our core we exist to meet community needs. We are guided by seven cooperative principlesopen membership; democratic member control; members’ economic participation; independence;
education, training, and information; cooperation with other cooperatives; and concern for our
community. Our focus is totally on you, our member / owners.
Why does Membership Matter?
Being a member of Lumbee River EMC is more than receiving electricity and paying your bill. You
are part of a local organization whose sole goal is to serve you. Once we cover the costs of providing
you service, what is left is returned to you. We exist to provide you with safe, reliable and affordable
electric service — and doing so in a way that raises the quality of life in the communities we
serve. Because electric cooperatives operate on a not-for-profit basis, they have no need to increase
revenues above what it takes to run the business in a financially sound manner.
As we are sure you have heard, it said “the whole is greater than the sum of its parts”. This is
true of membership in your cooperative too. Together our combined economic participation in the
cooperative makes it more efficient and therefore less expensive for us to meet your energy needs.
We are indeed blessed to live in an area that has continued to show signs of growth as the economy
struggles to recover. Between the end of 2012 and the end of 2013, we added about 2 percent to
our member base and an additional 4 percent in energy sales. Our service area expanded by the
addition of many new homes, the connection of our fifth Wal-Mart facility and the ground breaking
and construction of 3 new hospital facilities. We also saw the connection of one of the most energy
efficient schools in the United States. Sandy Grove Middle School, in Hoke County, is a state of the
art facility that is producing more electricity from the solar panels on its roof than it is consuming!

185,078

Calls to our member
services department

5,604

Miles of distribution lines

659,912

Hours LREMC employees
worked without a
lost-time injury

115

LREMC Employees
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Membership matters because your electric cooperative cares about improving the quality of life in the communities we serve. We are
involved in our communities; from raising money for local charities, sponsoring local sports teams, assisting with United Way and Relay
for Life fundraising, to providing electrical safety presentations to area schools and community events. Lumbee River EMC devotes time
and resources to the neighborhoods where you live and work. We believe in the future of Lumbee River EMC as a big supporter of our
area’s youth. Every year we send high school juniors and seniors on an all-expense paid trip to Washington, D.C. to learn firsthand
about our democracy. We have been doing that for the past 50 years and have sent more than 200 students on this trip of a lifetime!
Lumbee River EMC provides scholarships to as many as seven high school students each year. This program has provided scholastic
opportunities to more than 50 students in the past 10 years alone. Lumbee River EMC has also funded over $800,000 in innovate
classroom projects to teachers through our Bright Ideas grants program.
Membership matters because we understand that many of our members have to stretch their money each month just to make ends
meet. When a crisis or emergency occurs, it can create a hardship. Oftentimes, choices have to be made between medicine, food,
and electricity. As part of our continued commitment, we partner with local community service agencies through our LREMC Cares
Energy Assistance Program to assistance members who are experiencing a hardship. This year, we have provided assistance to over
160 members totaling $27,000.
Membership matters because it entitles you to certain benefits like capital credit allocations. Capital credits represent
one of the seven cooperative principles, Member’s Economic Participation. Since we are a not for profit organization,
once our expenses are covered, any monies remaining belong to you. Think of it as dividends from your ownership in
the cooperative. In 2013, your cooperative returned $3 million in capital credits back to approximately 46,000 members.
Membership matters to the employees of Lumbee River EMC. Our team is dedicated to providing safe and reliable service. We take
great pride in our service and we work through some of the worst conditions imaginable to ensure members have electricity. In 2013,
our average service availability index (the percentage of time that service was available to our members) was 99.987%. This means
that just under 100% of the time we were able to keep the lights on for the membership as a whole. Also, while we were doing that,
our employees were able to attain over 659,000 hours worked without a loss time incident-this means that every employee totaled at
least 5,000 hours worked without a loss time injury. As a result Lumbee River EMC was recognized by our insurance company as one
of the top 8 cooperatives out of the 579 they insure! This outstanding work performance saved $65,000 in workers compensation
insurance expenses.
Membership also matters because you have a voice and a vote in how your cooperative is governed. Through democratic control,
members like you elect members from our cooperative to serve on the board of directors. Control stays in local hands. Your board
of directors, along with those who work for your cooperative, are your friends, family and fellow citizens. They are familiar with your
community. You shop at the same grocery stores and they are members of your civic groups and churches. You can find them donating
time at the local fire department, rescue squad or coaching a little league baseball team.
We are here to help you, work with you, support you and most of all serve you. The bottom line: Membership matters because you
matter to your electric cooperative.
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