
 
 

HERO Home New Construction Rebate Program 

 

 

HERO Home New Construction Rebate Program provides a $200 rebate to builders who build energy-

efficient homes that meet 2012 North Carolina Energy Conservation Code (NCECC) High Efficiency 

Residential Option (HERO) in our service territory. 

 

A HERO home is 30% more energy efficient than a home built to North Carolina’s current code 

requirements.  A HERO home provides improved envelope leakage reduction, duct tightness, window 

performance, wall insulation & lighting efficiency.  This level of efficiency can be met by following either 

a specific Prescriptive Path or a more flexible Performance Path.  The Prescriptive Path is a 

straightforward list of specific requirements.  The Performance Path requires an energy cost analysis 

provided by a Home Energy Rater Systems (HERS) rater to ensure the home’s energy usage is less than 

or equal to the same home built to the Prescriptive Path. 

 

HERO home details can be found in Appendix 4 of the 2012 NC Energy Conservation Code. 

 

 

Eligibility 

• Rebate available for new residential homes.  

• Builder must be licensed in North Carolina. 

• Builder must be the member of record for an active account. 

• Members who have a HERO home custom built may apply for the rebate instead of the builder. 

• Failure to provide required information may result in denial of rebate. 

• Rebates are subject to approval and are contingent upon fund availability.  

• Lumbee River EMC reserves the right to amend or discontinue this program without notice. 

• Rebates are available for homes completed after January 1, 2016. 

 

Rebate Process 

• Complete and submit a HERO Home Rebate Application  

• Submit a HERO Home Certification Report (REM/Rate Report) 

• Submit a Home Energy Rating Certificate (REM/Rate Report)  

 

 

Mail or email requested documents to: 

 

Mail:     Email: 

Lumbee River EMC    misha.melvin@lumbeeriver.com 

HERO Home 

PO Box 830 

Red Springs, NC 28377 


